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ABSTRACT

This thesis constitutes an examination of a fishing village in Gran Canaria which has
undergone social change in relation to a series of tourism development processes over the
past four decades. It considers different aspects of these transformations within a critical
theoretical framework, with specific emphasis on the formation of entrepreneunal classes

and the contested nature of resource use and appropriation in the context of tourism
development.

- Much of the existing literature on tourism development 1s dominated by generalized
models which fail to theorize the diverse and complex dynamics of local level tourism
development, or particulanst ethnographies of the impact of tourism on ‘host’ societies.
These are often overly descriptive and fail to connect local processes of tourism
development to the wider societal context and distribution of power within which they
occur. The approach adopted here 1s based on a cnitical ethnography of tourism
entrepreneurship which examines how broader processes of social, political and
economic change have conditioned specific configurations of tourism within the village,
distilled through the experiences and accounts of local residents. Evidence was gathered
via sustained interaction with a number of key informants with different modes of
involvement i1n tourism. This was supported by extensive secondary research using

archive maternals, newspaper sources and informal 1nterviews with relevant personnel.

The touristification of Playa de Mogdn has occurred as a series of processes which relate
to wider changes 1n the macro-economic environment, and whose consequésces have
been uneven for members of the the resident population. An earlier phase of visitation by
‘explorer-travellers’ stimulated entrepreneurial responses amongst formerly more
marginal members of the social formation, whereas the subsequent development of a
tourist marina precipitated a wider scope of capitalistic intervention into the tourism
landscape of the village, underpinned by the political agency of different levels of
government. The examination of different modes of local response to tourism suggests
that processes of tourism development cannot be easily predicted or be explained through
recourse to linear or dualist models. An ethnographic approach to the analysis of the
structure of tourism enterprise and social composition of local entrepreneunal classes

reveals a range of antagonisms which indicate that the dynamics of social change related

to tourism are differentiated and uneven.
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INTRODUCTION

According to Dennison Nash, "a good deal of theoretical work needs to be done" within the field of
tourism research, and indeed a cursory glance at the literature bears witness to his statement (1992: 223).
Sessa (1984) supports this claim and goes so far as to attribute an entire chain of shortcomings within
tounism education, management and policy-making to this theoretical deficit, while Muifioz de Escalona
(1992: 24-28) suggests that it 1s precisely the weakness of tourism research’s theoretical backbone which
has led to such a confusing and contradictory array of definitions and which thus leads him to claim that
‘tourism’ has not yet reached the status of a scientific concept. Ap (1990) is adamant that unless tourism
research can achieve the transition from an elementary descriptive stage into an explanatory one, and
demonstrate a higher level of theoretical sophistication, then it 1s condemned to remain 1n an arena of

pragmatism which will be unable to discern the underlying dynamics which underscore its deeper essence.

The diversity of tourism scholarship can be attributed in no small part to the nature of the historical
evolution of tourism research which grew out of a disparate range of disciplinary fields, in particular
economics, geography, sociology and anthropology. However tourism inquiry should not feel in any
way constrained or djsadvantaged by this rich intellectual hentage. On the contrary the demolition of the
artificial boundanes between the different strands of the social sciences can only serve to enrich our
understanding of an enormously diverse phenomenon. Nor should inter-disciplinarity be confused with
an attempt to develop a umiform theoretical order. Tounism scholarship must continue to develop an
integrated and inter-disciplinary approach to research, informed by a diversity of theoretical perspectives
and discourses, as urged by authors such as Crick (1989) and Lanfant (1992). Echtner, 1n a recent
conference devoted to paradigmatic concerns within tourism scholarship, argued that we must become
“academic tourists” and “wander across disciplinary boundaries”.! The benefit of porous ‘boundaries’ has
been ably demonstrated by the “natural affinity” that exists between the anthropology and sociology of
tounism, both 1n terms of their theortical heritage and their subject matter (Nash 1996: 12). There has
also been a nnch cross-fertilisation of 1deas from geography, political economy and social theory which
has 1njected a valuable source of theoretical dynamism into tourism research (Urry 1990; Bnitton 1991;
MacCannell 1992; Rojek and Urry 1997), However, despite the breadth of tourism scholarship and the
increase of paradigmatic concerns (see Jafarn 1990), thanks to amongst other things, the Annals of
Tourism Research and the recognition of tounism as a legitimate area of inquiry by the /nternational

Sociological Association, there is ample room to extend our theoretical and conceptual understanding of

tourism still further (Milne 1998).

Both Cohen (1979a) and Dann et al. (1988) have argued that tourism research had failed to acknowledge
the interplay between theory and methodology and that furthermore this had resulted in an imbalance in
most areas of tourism inquiry which fall into three categones. Firstly, there is a small bodv of a priori
work devoted to theoretical discourse, which although providing valuable philosophical insights and
instrumental in mapping out the theoretical terrain upon which tourism research is able to proceed, is

often insufficientdy explored through empincal analysis. Despite such criticisms however, Nash concedes

]



that even theoretically-oriented authors such as MacCannell (1992), have increasingly recognised the need
for “hard-headed ethnography” (1996: 83). Second, there is a considerable body of descriptive work
which perhaps reflects the vocational pressures within the field of tourism studies. Earlier work on the
impact of tourism on destinations demonstrates the normative manner in which these studies framed
research questuons (Wood 1993; 1997), which amount to little more than lists of economic, social or
cultural impacts which make little or no attempt to examine the complex underlying dynamics of the
touristif caion processes (e.g. UNESCO 1976; Mathieson and Wall 1982). The third category outlined
by Dann er al. (1988) consists of data analyses, which offer supposedly 'objective' or umversal
explanations at the expense of theoretical content and wider contextualisation. Tourism economic
impact studies are indicative of this ‘normative outlook’” whereby the ‘benefits’ of tourism are calculated
according to a series of quantitative variables derived from a set of ‘value-free’ economic concepts.? This
does not mean to say that quantitative measurement of this nature cannot be usefully employed in
tounism research, but rather that the normative approach of such analyses 1s often regarded as the most
valid and effective means by which the success of tourism development can be measured. These studies
tend to 1gnore the societal context 1n which individual access to resources are mediated, and which
morecover defines their relationship to the agents of economic decision-making and the meaning ascribed
to the substance of development 1tself (see Hobart 1993: 6). It 1s stll therefore useful to bear in mind
Nash’s warning against premature “theoretical closure in an uncharted area” as well as the 1nadequacy of
“simply accumulating empirical studies that are not theoretically informed” (1981: 468). Arguably, the

1nvestigation into the dynamics of tourism development at a local level ought to embrace:

a middle way between a presumptious attempt to create a monolithic (generalizing) ‘theory of tourism’ and
the piece-meal, ad hoc 1nvestigation of discrete empincal problems. (Cohen 1979a: 32)

The level and extent of theonzing within tounsm research has however been somewhat ad hoc and uneven
(Allcock 1983). Although Oppermann and Chon claim that “the development of tourism resorts and
destinations is among the most researched topics within tourism studies” (1997. 57), much of the
literature devoted to the examination of tounism development often tends to fall back on descriptive
typologies and linear models, which fail to problematize the essence of tourism as a social phenomenon.
Morevoer they are based upon unspoken assumptions regarding their methodological strategies which
contributes to the paucity of theoretical insight and their explanatory utility. If, therefore, the
examination of tourism is to have any relevance for the major academic debates within anthropology and
sociology as a whole, 1t is vital that we bear 1n mind that "iz is only at the theoretical level that research

findings achieve a sufficient level of generality to be of interest and relevance to those wider audiences"

(Booth 1993: 59).

Proponents of theories which claim to be ‘objective’, normalise power 1nequalities and thereby serve to
reproduce the existing social, political and economic arrangements of the social formation under study
(Lukes 1974). Sherman (1987) nghtly argues that it is a misconception to suggest that values of the
researcher can be separated from social analysis, as they are grounded within a specific cultural context

and refined according to certain philosophical principles which provide the overall map which gudes and



shapes their analytical procedures (see Chapter Five). To return to the theme of tourism, beneath the
surface of institutionalised fora of policy-making there are very real material class interests and cleavages
between social groups which requires an analysis of the societal structures within which socio-political
relations occur, and which underscore the bargaining processes where development issues are concerned

(Strange 1994).

Tourism, Development and Power

Several scholars have highlighted the absence of research into the political dimensions of tounsm
(Richter 1989; Matthews and Richter 1991; Hall 1994a). They point to a number of reasons for this
neglect including, "an unwillingness on the part of many decision-makers both in government and in the
private sector to acknowledge the political nature of tourism" and an insufficient politicisation of the
particular 1ssues relating to tounsm (Hall 1994a: 4). However what 1s perhaps more significant 1s not
the fact that the political dimension has been neglected within tourism research, but rather the manner 1n
which the political dimension has been studied. Pluralist3 notions of power underpin various branches
of tounsm research, including community involvement in tourism (e.g. Murphy 1985) and rational-
prescriptive studies of the tounsm policy and planning (e.g. Gunn 1994). In a more recent publication,
Milne (1998: 35) laments the lack of a “responsive theoretical framework” 1n the literature on
sustainable tounsm development, which fails to address the complex and stratified nature of areas in
which tourism emerges. Thus as a number of scholars have recently urged (Nash 1996; Wood 1997), we
need to build on the 1nsights gained from existing studies of tounsm development where appropnate 1n
tandem with the application of theoretically derived concepts in order to continue to advance our
understanding of how tounism takes shape in diverse destination areas, and the socio-economic changes it

gives rise to.

Pluralist perspectives are also well represented 1n the literature on tourism development, whose apolitical
conception of tounism development 1s removed from a socio-historical context which would account for
inequalities of power between generating and receiving areas. While there has been considerable research
into tourtsm'’s potential to stimulate economic growth, the impact of tourism and to some extent the
patterns of tourism entrepreneurship, there have been fewer studies of the social, political and 1deological
factors that underlie and condition tourtsm development in particular localities. The conceptualisation of
tourism expansion into receiving societies has to a significant extent been informed by diffusionist
theones on a large-scale of analysis. These 1nclude, the elaboration of development stage models which
depict the temporal evolution of tourism destination areas as a sequence of linear economic development
stages (Noronha 1979; Butler 1980), and secondly, spatio-temporal models of tounist destination area
transformation which illustrate the temporal evolution of tourist resort areas across space (Chnistaller
1963; Miossec 1976) or periphenes (Gormsen 1981), driven by the expansion of resort and transport

infrastructure.



A sustained critique of the diffusionist approach which does examine the nature of tourism development
and structural inequalitites, was put forward by numerous cnitical scholars who drew their inspiration
from the neo-Marxist theory of dependency, which viewed tourism development as the principal agent 1in
the reproduction of a neo-colonial relationship between the tourism generating and destination societies
(Nash 1989; Britton 1982). The influence of dependency theory was significant in many of these earlier
studies and as a result they were largely confined to macro-structural analyses at the expense of any
micro-sociological consideration of the socio-historical circumstances of development at local levels, and
the 1nequalities of power that cut across the structural opposition of ‘centre’ and ‘periphery’. There is
nevertheless a significant body of ethnographic work, which has examined varied responses to the
emergence of tourism within different local contexts, in relation to a range of conceptual variables in
order to highlight local forms of ethnic and social stratification and other culturally-specific factors which
mediate tourism development at local levels (see Chapter Three). These scholars have therefore opened
up a rich conceptual terrain which seeks to contextualise the processes of tourism development in specific
societal contexts, by recognising the complexity and diversity of processes of “touristification”, which

argues Picard constitutes, “more than just developing an area and equipping it with the facilities necessary

to accommodate tourists” (1995: 46).

The analysis of tourism development here is not concerned with the realm of economic development
concelved of strictly 1n terms of advances in matenal well-being, and whose object it is “to explain and/or
predict the processes involved in achieving or failing to achieve development” (Sklair 1988: 701).
Rather the emphasis 1s on the degree to which the structure of the local social formation mediates
different strategies of entrepreneurship pursued by networks of actors and social groups seeking to
appropriate and control tourism resources. Tourism development 1s therefore a political phenomenon 1n

1ts widest sense:

The economy thus 1s political but appears not to be. It is political in the most fundamental sense: it
organizes power, distnbutes goods, and rules people. (Lummis 1991: 32)

[t concerns not just the formal decision-making activities of governments and elected politicians, but an
entire spectrum of social activity whose underlying motive 1t 1s to seek control over or access to
resources. Within the realm of tourism there is an added cultural and political significance attached to
the production and consumption of resources which are endowed with a symbolic resonance (MacCannell
1976). Simply stated politics 1s after all “about power, who gets what, where, how and why”
(Laswell 1936: cited in Hall 1994a: 2). The assumption that policy and planning processes are value-
free and based purely on a ‘rational choice’” between possible alternatives, assumes that power 1s evenly
distributed throughout the social formation and that decision-making is a rational and value-free process
capable of delivering prescriptive planning solutions to the problems afflicting tourism development

(Hall 1994a: 169).

Pluralist approaches to political economy therefore ‘de-politicize’ development processes (Burnham

1994). However, the very act of “de-politicization’ is a political act in itself through which ideological



discourses attempt to “lay down the categories through which reality is perceived” (Wolf 1982: 383).
The dynamics of economic development are reduced to a mechanical inter-play between supply and
demand, guided by the ‘invisble hand’ of the market whose outcomes are measured through a senes of
technical coefficents such as the level of savings and GNP indicators. Wholly absent from this
perspective is any notion of the relations of power which underpin the ownership and control of capital,
entrepreneurial behaviour and most importantly the bargaining power between actors (Mehmet 1995: &3;
Hildyard ez al. 1996: 142). The favoured tool of planners and consultants for quantifying the ‘benefits’ of
tounism, such as cost-benefit and multiplier analyses, illustrate an abstract conceptual approach allegedly
‘untainted’ by values and ideologies. They can therefore provide a useful rhetorical device whereby

partisan interests may be dressed up in the language of ‘community’ and presented in the ‘public interest’
(Stewart 1975: 36).

In a seminal paper Lanfant (1980: 17-18) eloquently exposed the limitations of such an approach to the
study of international tounism which “insiduously invades the field of sociology”, masking the structural
inequalities and 1ntricate relations of power and interdependence which are spun across the international
tounism system. The trajectonies of tourism development experienced in a particular locality must
therefore be considered, not simply as the outcome of the interaction between tourism flows (demand) and
tourist resources (supply) (e.g. Mathieson and Wall 1982: 14-18), but in the context of
different “political strategies to conquer resources, to exploit lands and to occupy territories” (Lanfant
1995a: 6). The approach adopted in this study examines development as processes of societal
transformation which anise out of the interaction of human beings in pursuit of different hvelihood

strategies, not merely as a quantifiable state exemplified in the annual OECD economic surveys or

World Bank Development Reports.

Towards a Conceptual Framework

Apart from some notable exceptions (see Britton 1991; Lanfant ez al. 1995; Boissevain 1996a; Picard and
Wood 1997), there has been erratic progress towards a more theoretically informed understanding of
tourism that grasps the diversity of tourism development experiences without losing sight of the
underlying structures of political economy. More specifically, the expenience of social transftormation
seen through the viewfinder of entrepreneunal reponses to tourism, i1s an area that has been over-
simplified or has received scant attention within studies of tounsm development (Shaw and Williams
1998). This research deficit 1s furthermore paralleled by a lack of theoretically derived concepts with
which to examine questions of ownership and control of tourism resources. In light of this and Selwyn’s
suggestion that tourism research must, “become rigorously ethnographic and more theoretical” (1994:
734), the principal aim of the thesis constitutes an examination of the pattern and substance of local
adaptation to and involvement in the processes of touristification experienced in the village of Plava de
Mogan, through the emergence of touristic enterprise, set within the wider social context. In this

regard, processes of tourism development in the village studied are explored in the context of "complex



interactions between individuals and groups", who are furthermore, "endowed with different and changing
amounts of power and knowledge" (Booth 1993: 56).

More specifically it aims to contextualise the entrepreneurial responses to tourism and the configurations
of touristic enterprise 1n relation to local structures of community stratification. It therefore examines
the connections between the matenal basis of control over tourism resources and variation in the social
nature of entrepreneunal agency and ownership. However, rather than reduce the analysis of tounism
development to individual entrepreneunal decision-making, this thesis draws on recent advances in the
contemporary political economy of development in an attempt to relate patterns and processes of tourism
development and entreprencurship at the micro-scale to both intermediate and wider social, political and
economic processes (see Booth 1993; Massey 1995). In order to develop such understanding a critical
ethnography 1s advocated (see Chapter Five) which can i1lluminate the varied strategies of adaptation and
entrepreneunal agency at the village level, and the associated changes 1n the socio-spatial configuration of
tounism, 1n relation to changing structural conditions at wider levels. Hence, local adaptation and
responses to tourism are also explored through the conceptions of space amongst the different social
actors and groups who live, work and move through this locality. Thus will help illuminate how
particular social relations and political and 1deological processes are implicated 1n and shape the spatial
contours of resort transformation. The examination of patterns of entrepreneurship in relation to the
commodification of space in the village (a key component of tourism), can thus also reveal the degree to
which local responses to tourism vary across the social structure. By incorporating a more critical
awareness of the relationship of space to the underlying structural conditions of social change, this study
also subjects the normative views which inform prevailing development discourses, which envisage the
manna development in this village as a pnme examplaf of ‘guality tourism’ 1n Gran Canana, to cntical
examination. In particular, Chapter Ten examines the development of the marnina-fishing port of Puerto
de Mogan, seen by policy-makers and developers as a ‘new’ and more ‘enlightened’ type of tourism
development differentiated from the ‘mistakes’ of the past, 1n light of the conflicts between different

social groups over the control of space 1n the village.

It 1s thus to the manner 1n which both structural concepts and ethnographic inquiry can be combined 1n a
study of tourism development, that this thesis 1s devoted. The examination of tourism development in
the fishing village of Playa Mogéan? is a ‘problem’ rather than ‘place-oriented study, and as such attempts
to distance 1itself from the more conventional case study approach (often associated with the tourism
impact studies rooted 1n the Anglo-Amencan tradition of empiricism and ethnographic fieldwork -
Selwyn 1996a: 4), which tended to treat localities as bounded social units which can be studied in
isolation from the broader context. It1s driven by theoretical and paradigmatic concerns derived from the
author’s critical examination of several existing approaches to the analysis of tourism development at
both macro and local levels, discussed 1n Chapters One to Three. The resort itself provides the focus of
inquiry and should not be mustaken for an a priori statement regarding its internal cohesion and
relationship with the ‘outside’ world (see Wolf 1982: 18). As such the research setting represents the

vehicle with which to explore local configurations of tourism development through subjects’ experiences,
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in the context of theoretically derived concepts of social change. In its broadest sense, this study
constitutes a theoretically-informed examination of the emergence of tounism development, which
emphasises the exploration of varied responses to tourism by different social segments within the
destination area, and their outcomes, rather than attempt to identify and categorise successive stages of
tourism development as an end 1n itself. For a critical understanding of tourism’s relationship to social
change at a village-level, 1t 1s considered more fruitful to examine how and why particular structures of

enterprise and patterns of response to tourism amongst different social segments have emerged, not

merely to document and categonse their existence and evolution.

Summary of Research Questions

In order to elaborate further on the approach adopted in this study, it 1s necessary to first of all review
existing conceptualisations and models of tourism development, 1n order to distil their theoretical
underpinnings and provide the theoretical foundations for a critical ethnography of the processes of
tourism development in Playa de Mogan. It is not suggested that the approach adopted here 1s any way
better than others, but rather that the approach adopted in this thesis offers a different insight into
processes of tourism development in a manner which, in the view of the author, is not evident 10 much
of the tourism research which has been carned out in this area. However, an ethnographic approach to
the study of tounism development does not merely necessitate the adoption and elevation of one particular
set of methodological tools over another. As demonstrated 1n the unique analysis of corporations and
commodities by Miller (1997), what distinguishes an ethnographic approach to social analysis from
others, 1s an explicit and transparent recognition that 1t 1s embedded within a particular conception of
society and the processes which shape 1t. Thus it is hoped that a deeper theoretical understanding of
tounism development sensitive to the fluid and changing nature of the local social formation can be
achieved; one which moreover reconciles the theoretical insights of macro-sociological perspectives

empirically-grounded 1n micro-sociological accounts of social expenence.

The analysis 1s driven by recent attempts to transcend the sterile debates surrounding structure and agency,
which owe much to recent attempts to formulate a “new comparative political economy” (Evans and
Stephens 1988: 719), and a greater awareness of the distinctiveness and variability of local capitalist
formations (Massey 1995).°> The approach adopted here attempts to take on board these insights and

examine tourism development as a senies of processes which manifests and contributes to:

the capacity of social agents, agencies and institutions to maintain and transform their environment,

social or physical. It is about the resources that underpin this capacity and about the forces that shape
and influence 1ts exercise. (Held 1994: 311)

The combination of an analysis theoretically-informed by political economy and methodologically rooted
in a cntical ethnography, engages with empincal data gathered at a local level and enables the role of
human agency to be considered within 1ts broader societal context. Normative studies of tounism

development on the other hand have been predominantly concerned with attempts to construct a single



comprehensive model of tourist destination area transformation, or else to adapt these models to a range
of empirical contexts. Tourism development models have thus attempted to incorporate a diversity of
touristic experiences into unilinear and monocausal schemas. However a theoretically-sensitive
awareness of the underlying structures of tourism development can only be gained if we look beyond

observational data and the isolation of a few related variables “ro discover different types of basic

dynamics”, as suggested by Cohen (1979a: 24).

Although there has been a considerable degree of effort dedicated to this precise task, evidenced by recent
publications by Lanfant er al. (1995) and Bossevain (1996a), there is still a significant degree of
theoretical inconsistency with regard to understanding the relationship between tourism and social change.
According to Dann e? al. (1988: 22), hosts and their societies were still an under-researched constituency
less than a decade ago. To summarise, 1t 1s the aim of this study to examine the role of local agency in
relation to specific processes of tourism development within a particular community, which eschews
earlier tendencies to merely categorise the positive and negative effects of tounsm. Equally 1t does not
attempt to substitute existing models of tourism development which collapse the dynamics of tourism

development 1nto a single linear dimension, with an equally determimistic and generalised ‘theory’ of

tourism development.



1 “Paradigms 1n Tourism Research™ (July 4-7th, Jyvaskyld, Finland), a conference convened by the Research
Committee 50 on International Tourism, International Sociological Association.

2 See Weeks (1978) for a cntical discussion of economics as a ‘value-free’ science.

3 A pluralist approach assumes that power 1s evenly diffused throughout societies and focuses only on the
'visible' sphere of decision-making where "power is totally embodied and fully reflected in 'concrete decisions'
or in activity bearing directly upon their making" (Bachrach and Baratz 1970: 7). This therefore ignores the
submerged values and ideologies that condition the articulation of power, which 1s not necessanly observable
but shapes and reproduces the social structure itself (Lukes 1974). Pluralist conceptualisations of social
phenomena derive their intellectual inspiration from a positivist epistemology whereby reality or ‘truth’ is
mantfest in the directly observable structures of society, and knowledge is objective and value-free, which
ultimately “obscures the highly if obscurely organized political circumstances obtaining when knowledge is
produced” (Said 1991: 10). There 1s an implicit assumption here that there exists a value consensus, in the
Parsonian sense, throughout the different actors and groups involved in processes of decision-making. The
significance of such an approach is that it ascribes a primacy to technocentric and managerial planning
solutions which can be measured against specified goals and targets, and which are furthermore removed from

the realm of competing values and ideological struggles that prevail in different social and institutional
contexts.

4 For the purpose of clanty and consistency it 1s important to dwell for a moment on the usage of the
terminology used to 1dentify and demarcate the boundanes of the locality under study. Prior to the construction
of the tourist manna-fishing port, the village was known as Playa de Mogdn, and is still referred to as such by

many of the older inhabitants of the village. Strictly speaking the tourist manna-fishing port is referred to as
Puerto de Mogdn and the different neighbourhoods which constitute the existing settlement, as Playa de

Mogan. Although, given its heightened touristic importance the new name has increasingly become part of
everyday usage (and 1s the name featured on bus timetables). Thus, when referring to the locality in general the
term Playa de Mogan will be used as this was the term preferred by most informants when referring to their
‘place’ of residence, i.e. the village. Conversely, the term Puerto de Mogdn principally refers to the tounst
manna (which also comprses the fishing port) and more specifically, the tounstic identification of the

locality. Where relevant throughout the analysis chapters, the symbolic relevance of this terminology will be
discussed 1n relation to the different social groups involved in and affected by tourism.

5> See also work by Girling (1987) and Mouzelis (1988, 1990).



CHAPTER ONE

Tourism Development: Tradition versus Modernity

Travel seems to generate consistently ambivalent or contradictory representations. (Crnick 1989: 307)

Introduction

The following chapter consists of a brief appraisal of the legacy of evolutionary theories and in particular,
modernization theories in the literature on tourism development. Three particular strands of tourism
development research will be considered in relation to diffusionist perspectives in general. The first area to
be considered 1s the early work on tourism as an instrument of economic development in which
diffusionist perspectives are most explicit. This chapter then moves on to explore the relationship of
comprehensive models of tourism development used to depict the evolution of tourism regions through
space and time to this particular conceptual tradition. Lastly, it considers the influence of acculturation
and development for the study of tourism and its effect on cultural contact and change (Nash 1996: 25),
in light of the emergence of concerns amongst anthropologists regarding the effect of tourism on ‘host’

societies.

Tourism and the Contradictions of Modernity

The 1nalienable right to the freedom of movement 1s enshrined in the Universal Declaration of Human
Rights and encapsulates notions of progress, change and above all modernity which are rooted in the
1deals of the Western Enlightenment. Whilst not referring to tourism, Marshall Berman's description of
modernity captures precisely those contradictory and conflicing elements that make-up its dynamic

CSSENCE.

To be modem i1s to find ourselves 1n an environment that promises us adventure, power, joy, growth,
transformation of ourselves and the world-and at the same time, that threatens to destroy everything we
have, everything we know, everything we are. (1983: 15)

Modem day travel, particularly where MacCannell’s (1976) ‘authenticity seeking’ tourist or Wheeller’s
(1993) ‘ego-tounst’ are concerned, 1s a quuntessential component of Western modernity, 1n which the
autonomous subject embodies Condorcet’s notion of the ‘progress of the human spint’. Moreover the
seventeenth century doctrine of possessive individualism 1s reflected 1n the increasing sanctity of the
market, and are values which have been reconstituted within the context of contemporary global tounism,
manifest in the consumption of a global hierarchy of places and cultures by tourists, eagerly supported by
a powerful metropolitan tourism lobby often 1n the name of economic development of the
'underdeveloped societies' (see Mowforth and Munt 1998). The tourist is thus a ‘free agent’ rightfully
satisfying his or her inalienable nights, and 1s the fulcrum around which the corporate-capitalist
international tourism system pivots. Indeed Urry (1993) suggests that the the night to travel has in itself
become a “marker of citizenship” at a tme when processes of globalization have increasingly eroded

territoriall y-specific (national) 1dentities. Tournsts, particularly those from among the more affluent
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segments of the ‘advanced’ capitalist societies, play a fundamental role in the articulation of a new

symbolic economy in which place-bound peoples and cultures are forced to respond and re-identify
themselves (see Castells 1996: 415-417).

Mass tourism, as MacCannell reminds us, has thus demonstrated a capacity to disregard traditional

boundarnes and transform societies on a magnitude not previously experienced:

In the name of tounsm, capital and modemized peoples have been deployed to the most remote regions of
the world, farther than any army was ever sent...tourism is not just an aggregate of commercial activities;
1t 15 also an i1deological framing of history, nature, and tradition; a framing that has the power to reshape
culture and nature to 1ts own needs. (1992: 1)

Concern over tourism's detrimental effects on receiving societies highlights the double-bind faced by
those countries which embrace tourism as a development tool, referred to by Krapf as "tourism or
nothing" (1961). Several scholars have illustrated the paradox which underlies the promotion of tourism

as an 1nstrument of 'development', amongst them Jafani (1984), who likens tourism to a double-edged

sword, and Lanfant who argues that:

...there 1s a flagrant contradiction 1n pretending to bnng modemization to traditional societies while at the
same time encouraging them to form part of a process of 'cultural involution' by canng for their traditions
sO as to maintain their brand image on the international tourism market. (1980: 38)

It 1s a contradiction which defines and divides attempts to conceptualise the processes which give meaning
to notions of modernity and the place of tounism within processes of societal development, and which i1s
ultimately enmeshed in competing worldviews and ideological configurations of power. Indeed the
contradictory essence of modernity 1s further illustrated by the consistent attempts of Western social
theory to 1mpose a coherent theoretical order on a society which at the level of popular experience is
consistently ambiguous, fragmented and in flux (Rojek 1995). On the one hand the distinction between
“using tourism as a vehicle for development" 1n terms of improving the material well-being of a
particular society, and "developing tourism" (Richter 1989: 182), provides a convenient rhetorical device
whereby the partisan 1nterests of tourism development agencies are presented as in the interests of societal
development as a whole. Yet at the same time tourism has opened up possibilities for consumption in
societies on the edge of the industnalized world, and thus presents a conduit through which previously
subordinate groups can negotiate access to modernity (see Miller 1995). More forceful critics of
development have argued that the essence of developmental thinking is fundamentally rooted in a"rational
scientific epistemology" which has conditioned the notion of what development is and how it should be
achieved since the ascendence of European modernity from the sixteenth century onwards (Hobart 1993:
5). Nevertheless despite 1ts current hegemony, European modernity is one amongst many and will not

necessarily remain dominant in the future (Mouzelis 1998).

Tourism, according to MacCannell, “today occupies the gap between primitive and modern, routinely
placing modernized and primitive peoples in direct, face-to-face interaction...” (1992: 17). It thus
embodies the societal forces unleashed by the modern industrial epoch and has now become a substantial

component of an emergent post-industnal era which visibly embraces the contradictions of modernity and
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subsumes them beneath a surface of playfulness and transitory sensations (see Urry 1990; Bntton 1991;
MacCannell 1992). Tourism therefore both encapsulates the modernist belief 1n rational order as the
organising principle of modem social life (Weber 1978), 1n the structured and routine breaks between
work and leisure (Graburn 1989), but conversely, contains within 1t forces of disruption that are set 1n
motion once places, cultures and environments become incorporated into the ever widening circuits of a
global tounstic gaze (Urry 1990). As Lévi-Strauss (1955) explains 1n his classic text Tristes Tropiques,
part travelogue part anthropological monograph, the act of discovery also constitutes one of destruction, a
central theme which has preoccupied tourism scholars over the course of the past four decades, and one to

which we need to turn our attention.

1.2 Tourism Development as Modernization

The following section will outline the principal tenets of the ‘diffusionist paradigm’ (Browett 1980),
whose 1nfluence as others have shown (Oppermann 1993), has been significant amongst certain branches
of tourism development ‘theory’. Principally two main strands are examined; firstly, the legacy of
modernization theory, the main aspects of which are bniefly considered below, whereby tournism is
conceptualised as a umilinear process of economic development which transforms [traditional | receiving
societies into [modern] developed economies. Secondly, it reviews the contribution of [linear stage
models , which share many of the “domain assumptions™ of the diffusionist paradigm (Browett 1980: 63),
but which embrace spatial as well as temporal aspects of the tourism development process, as destination

areas move through a series of discrete stages.

During the past four decades, much of the literature devoted to the analysis of tourism development has

concentrated on macro-level accounts of the penetration of tourism into the less developed countries of the
so-called "Third World' (Nash 1981)..1 While a common experience of colonial exploitation often unites

many of those countries considered to be 'less developed' or 'underdeveloped’, particularly with regard to
the structural onentation of their economies towards the export of primary commodities or agro-export,
such rigid conceptual categories obscure the differentiated experiences of development and social
transformation that underly surface regulanties as well as the vaned responses, resistance and adaptation to
the hegemony of Western economic, political and cultural processes (Worsley 1990). Despite the
manifold changes wrought by processes of de-industrialization in the West and processes of globalization,
which have led to the reformulation of many unquestioned assumptions within anthropology and
sociology (Friedman 1994), Sklair concedes that normative conceptualizations of development still
"provide a cognitive dynamic and moral passion" for development thinking at a policy level and within
international finance agencies (1994: x1). Although modernization has become largely discredited as an
economic theory of development (Sillitoe 1998), many of its Eurocentric assumptions still underly
development approaches which promote the unfettered penetration of market forces in an era of heightened
globalization, within which tourism has become a prominent force (Mowforth and Munt 1998).

12



The World in ‘Our’ Image: the Legacy of Modernization Theortes

The country that is more developed industnally only shows to the less developed, the image of its own
future. (Marx 1974: 19)

Contemporary diffusionist theories of development emerged during the first two decades of the post-war
era, although as the quote above illustrates they are consistent with some of the principal tenets of the
hinear conceptions of societal development formulated 1n the nineteenth century. However, whereas the
mneteenth century political economists were concerned with explaining European industrial development,
the 1960s saw the emergence of modernization theories whose focus shifted towards the newly
independent states of the Third World'. Also significant 1s the fact that this particular worldview rose to
prominence 1n the context of rising US hegemony and the emergence of the ‘Third World’ as a distinct
economic and political entity. Two fundamental presuppositions are embedded within modernization
theory which 1s also apparent in the vocabulary of tourism development literature; firstly, an emphasis on
the centrality of attitudes and values in order for societies to be able to develop, and secondly, a linear
conception of ‘development’ 1n terms of a transition from a traditional society based on customary values
to a modern one, characterised by ‘values’ of progress, innovation and mass consumption culminating in
material prosperity and stable democratic government. One of the principal exponents of modermization
theory was Rostow ([1960] 1971), the Director of Policy and Planning in the US State Department
during the Kennedy administration, who put forward the claim that the key to the development of a
modern industrial society in the less developed countries, lay in the extension of the liberal capitalist
model of development to these 'backward' societies so that they could replicate the growth trajectories of
the industnalised capitalist countries through the exploitation of their comparative advantage. Inherent
within this claim lay the assumption that all societies will eventually advance along the continuum from

‘simple’ to ‘complex’ ones through the gradual adoption of the Western mode of social, economic and

political development:

Historically, modernization is the progress of change towards those types of social, economic and

political systems that have developed in Western Europe and north America from the seventeenth to the
nineteenth centunes. (Eisenstadt 1966: 1)

Rostow's conception of change whole-heartedly invoked the universalist and evolutionary onentation of
Parsonian functionalism,? which he articulated in a theory of development that took its cue from the
conceptual distinction between traditional and modern societies, and the inherent supenonity of the latter.
According to this logic, the static and parochial nature of traditional society acts as an impediment to
the development of a dynamic modern one, which can only be overcome through the diffusion of the
rational values of scientific progress epitomised by the 'bourgeois work ethic' characteristic of European
industrial society, as expounded 1n the works of Max Weber and Adam Smith (Girling 1987: 70-73).
Central to Rostow’s model 1s the conceptualistion of an 1nevitable transformation which moves
‘backward’ traditional societies from subsistence agriculture to modern cash economies based on an
increasing rate of "productive investment” and the development of industrial manufacturing, combined
with the requisite social, political, legal and cultural institutional frameworks to fuel and regulate this
growth. He foresaw this transformation occurring in a linear sequence of development stages, as follows:

“traditional ”; “‘pre-conditions for take-off’; “take-off”; “drnive to maturity’”; ‘“age of high mass
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consumption” (Rostow 1971). Thus according to Rostow’s worldview, ‘development’ denotes both

progress and the quintessential form of Western society, one which all societies should aspire to achieve:

There may not be much civilization left to save unless we of the democratic north face and deal with the

challenge implicit in the stages-of-growth, as they now stand in the world, at the full stretch of our moral
commitment, our energy, and our resources. (Rostow 1971:167)

The conflation of the concept of modernization with that of development thereby assumes that the latter

1s the inevitable and iurreversible outcome of contact with the forces of modernity emanating from the

‘avilized’ nations of the West (see Harrison 1991: 153-6).

Tourism as an Instrument of Economic Development

Dunng the 1950s and 1960s a general consensus emerged amongst Western governments, financial
institutions and aid agencies that tounism could provide a valuable means of economic development for
the so-called less developed countries (LDCs) (see OECD 1967; World Bank 1972).3 The study of
tourism was thus quite simply an examination of the trade-off between costs and beneifts (Diamond
1977). Moreover this tradeoff has often been conceived of in terms of the degree to which ‘traditional’
cultures could be sacrificed for the sake of economic advancement (Economist 1989). This climate of
optimism was reflected 1n the dominance of studies which examined tourism’s economic impact upon
destination areas, which for the most part came down 1n favour of tourism. The promise of income and
employment generation through the adoption of tourism was articulated in the Checchi report which

urged nations in the Pacific and the Far East to embrace international tourism as a vehicle of economic

development (Wood 1984):

The economic gap between rich and poor has widened over the past ten years. But to create new industries
and to transform rural life 1n Asian, Afnican and Latin American countries 1s a gigantic task. The relevance

of tourism to this situation is that income from international tourism can bring the foreign exchange
essential for major investment. (Peters 1969: 10)

Their principal argument consists of the notion that tourism can contribute to national and regional
development through the diffusion or spread of development impulses from more developed core
nations/regions to economically underdeveloped regions peripheral to the centres of accumulation
(Christaller 1963; Kassé 1973)4 The conception of development as growth was articulated in narrow
economic terms as an increase in matenial prosperity (foreign exchange and employment) measured
according to changes in the rate of economic growth and per capita income. The enthusiasm for
economic impact studies can also be interpreted in terms of the degree to which they serve political ends
justifying the support of tourism development (Pattullo 1996), a phenomenon which has been
particularly prevalent in the ‘developing worid” for whom tourism often became emblematic of political
virility and economic modernity, as 1t did 1n the Philippines under President Marcos (Richter 1989).
However Lanfant identified a contradiction in the normatve approach which defined Western tourism

policy towards the Third World:

...an intensive propoganda campaign was directed at the less developed countnes (LDCs), which were
enjoined to place the tounst sector high on the list of pnontes for their economies, to open their frontiers
to tourists, to welcome foreign capital for investment in the tourist domain and to concede tax advantages
and guarantees toit. (1980: 15)
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What 1s significant is the implicit ethnocentrism whereby it is assumed that it is both the responsibility
and the nght of the Western powers to decide the development fate of the rest of the world and the means
by which to alleviate the perceived problem which is defined according to the values and ideological
presuppositions of the dominant powers (Hobart 1993: 2). It is axiomatic that there exists a need to
transform non-Western societies in order to emancipate them from backwardness, and that this task shall
fall to the Western powers who are 1n a ‘qualified’ position to define the development prionties of ‘Third
World’ countnes (Mehmet 1995: 84-6). In the same theoretical vein are those studies derived from the
‘growth-pole’ theories and which apply a diffusionist model to the regional level of analysis (e.g. Alonso

1968). Browett, paraphrasing MGee (1974), demonstrates the relevance of the concept to tourism:

development 1s set 1n motion through the penetration of culturally rich but economically bereft and
previously isolated, backward, archaic and traditional less developed areas by elements of modernization
and change which emanate from the more developed areas. (1980: 65) [emphasis added]

Often the justification for Western-backed development, hinged on the assertion that many less developed
countries suffer a weak resource base which hinders their develpment (Dieke 1989: 7), especially small
1sland micro-states (Wilkinson 1989). However this conception of development conceals the fact that the
industnalised states of the West secured their own advancement at the expense of many underdeveloped
states, as a result of securing favourable terms of trade for the exploitation of their abundant mineral
wealth and natural resources (Mehmet 1995). Furthermore they stressed that tounism would provide the
means to diversify their economy away from reliance on the extraction and export of primary
commodities and thus lead to autonomous economic development, 1gnonng the irony that 1t was the

founders of these international financial agencies who as colonial powers 1nitially laid the structural

foundations of their mono-crop economues, often referred to as ‘plantation economies’ (Beckiord 1972;

Mandle 1972).

In 1963 the United Nations further endorsed the view that tounism could make a vital contnbution to the
economic development of the ‘Third World’, underpinned by the assumption that the wealthy capitalist
countries would offer technological, financial and managenal ‘assistance’ to the LDCs 1n order to

facilitate the development of tourism thereby setting them on the path to ‘development’ (Lanfant and
Graburn 1994: 95). The dominant ideology of modernization was also reflected 1n a pioneenng academic

paper at the time, in which Krapf (1961) expliatly wedded a prescriptive analysis of tounism development

to Rostow's linear stage theory of economic development:

on constatera que le tableau de la croissance economique, brossé par Rostow, pourra également s’ apphquer
a I’évolution du tourisme. (Krapf 1961: 85)°

Equating the less developed countries with the "traditional” and "pre-take-oft" stages outlined by Rostow,
Krapf's outlook defines the normative approach to tourism development duning this epoch, was
unambiguous in his assertion that tounsm would provide the necessary requirements to stimulate
economic growth in these areas as a result of the favourable “terms of tourism trade” , conceived of 1n
terms of the abundance of cheap wage labour and the low price of food (1961: 87). In particular he points

to the ‘natural’ comparative advantage of less developed countries whose natural beauty and favourable
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climates represent abundant resources which could be exploited for the development of tourism, a view

also shared by Bond and Ladman:

many underdeveloped countnes have a comparative advantage in tourism. The ingredients for the 'tourism
package' are variable but include an appropriate climate and service outlets. Many of these countnes are

lzocated In appealing climates, and because of redundant labour supplies services are inexpensive. (1980:
32)

Of particular note 1s the reference to “redundant labour” which implicitly suggests that unless labour is
‘usefully’ employed in the modern capitalist sector of an economy it serves no ‘productive’ purpose, as
concerved 1n a neo-classical economic sense. Krapf cites the example of Spain, as evidence of tourism’s
ability to generate valuable foreign exchange in export-dependent economies. It is this factor above all
which links Spain, for whom tourism’s contribution to the balance of payments is essential for
economic survival, to the less developed countries during this period (1961: 87). Like Rostow he
emphasises the role of aid in order to stimulate expansion of the ‘leading’ or ‘modern’ sector which act as
the engine of economic growth (1961: 85-86). Bond and Ladman's definition of tourism as an "export
product” also employs Rostowian concepts to the consideration of economic development in a clear

exposition of the tourism advocacy platform:

It 1s widely recognized that the key to modernization of todays less developed countries is their internal
transformation from preponderantly traditional agncultural economies to industnial economies. (1980:

231).

Significantly they distinguish between the 'modern’ and the 'foreign' sectors in addition to the ‘traditional’.
Tounism operates in the foreign sector and through the exploitation of low-cost labour from the
'traditional’ sector acts as a catalyst for capital formation 1n the modern sector. This analysis mirrors that
of the ‘two-sector’ model elaborated by Lewis (1954), whereby the expansion of output in the ‘modern’
sector of the economy stimulates the absorption of ‘unproductive’ labour from the subsistence sector.
Using a similar logic, Pe1l (1977) argues that the tourism sector would stimulate the uptake of wage-
labour 1n Gambia and thereby facilitate the rotation of workers between the agnicultural sector in the wet
season and the tourism sector in the dry season (cited in Nash 1996: 20). This optimistic view of the
capacity of tourism to stimulate ‘development’ 1s however disputed by Harrell-Bond (1978), and Farver

(1984) who contests the notion that low-paid, unskilled employment, tourism’s principal ‘benefit’ for

Gambians, constitutes ‘development’.

Indeed the thinking behind the growth-onented platitudes related to tourism 1n the 1960s can be seen as

the precursor to the neo-classical view of economic development prominent in the 1980s, where:

rapid gains in overall and per capita GNP would either ‘trickle down’ to the masses in the form of jobs and
other economic opportunities or create the necessary conditions for the wider distnbution of the economic

and social benefits of growth. (Todaro 1989: 87)

Scholars and policy-makers alike, thus believe that tourism has the capacity to stimulate development 1n
peripheral regions through 1t’s “potential multiplier effects on the local economy” (Oppermann 1993

538), and thus lead to the reduction of regional development disparities. This view is unequivocally
supported by Kahn:
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tounsm 1s an extraordinanly useful way to spread economic benefits and further the tnickle down to the
bottom levels, to the start the growth process in many parts of the world. (1980: 12)

The diffusionist faith in tounism as a catalyst for development is reflected in the numerous empirical
studies which have employed multiplier analyses at national and regional levels in order to quantify the
degree of tourism’s economic impact on a particular destination region (see Archer 1972; 1977; Cleverdon
1979: 33-36; Fletcher 1989).° The extent to which tourism is able to contribute to local employment
and prosperity 1s dependent upon the intensity of backward linkages to the suppliers across different
sectors of the local economy (agriculture, fishing, artisans, construction) (Archer 1989: 130). In this
respect Bond and Ladman (1980) suggest that tourism could generate strong linkages predominantly
because 1t 1s a labour-intensive activity and as such does not compete with other sectors for scarce
capital. The figures for the tourism receipts in a tourist economy are then balanced against ‘leakages’
which refer to the proportion of tourist expenditure which leaves the economy in the form of food and
equipment 1mports (Bryden 1973). For example, in a study camed out by Fletcher in Fij1 and the
Bahamas, these 1sland destinations are shown to have relatively similar income multpliers, 0.72 and 0.79

respectively (1989: 527).” However these figures tell us little about the underlying configurations of
ownership and power structures which mediate access to wealth, resources and entrepreneunal

opportunities 1n tourism.

From the evidence discussed above it 1s clear that the tourism advocacy platorm draws its reasoning

directly from both the classical political economy of Adam Smith and David Ricardo and more
contemporary diffusionist theones, namely, modermzation theory and neo-classical economics. Their
central presuppositions revolve around the opposition between ‘traditional’ and ‘modern’ sectors of the
economy, and more recently, the belief 1n free trade as the engine of economic development (see Mehmet
1995: 31-34; 40-50; 81-86). In an article generally favourable towards tounism, 7he Economist suggests
that the destruction of local culture merely constitutes the inevitable “growing pains of any economy in
transformation”, and that “like all change, tourism exacts a price” (1989: 22). This argument displays
all the ethnocentric bias familiar to modernization theory, which assumes that the concept of
‘development’ 1s value-free and universally shared. The next section will examine these presuppositions

in light of attempts by tourism scholars to devise development stage models applicable to destination area

transformation.

Models of Tourism Development
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