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Today’s talk

• What I did during my PhD and subsequent research

• What I found

• Why it matters to think about the city in terms of both time & space



What I did
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What I did: ethnographic mapping

• Participant observation

• Graphic anthropology - interviews

• Mapping and making plans of different places & phenomena

• Block scale

• Building scale

• Room/person scale



https://repository.londonmet.ac.uk/1278/
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Thoughts on methodology

• Follow your nose – it knows 
• Researcher is always present in research – acknowledge that
• Talk to people, they’re always the experts, things may not always be as 

they seem (remember you bring yourself to the situation)
• Mapping and drawing at any scale shows you what is important in a 

situation, it’s an interpretive act
• Ethnographic mapping a creative act – a conversation between you and the 

situation
• Being there is valuable – be there to observe, participate and draw (space 

and time)
• Timescales or temporalities are different and overlapping: days, weeks, 

months, years, decades, centuries



What I found



Urban Depth and Depth Structure

Urban Depth: a term which describes the contents of buildings, 
city blocks and neighbourhoods in their entirety, including 
architectural, economic and social aspects. 

Depth Structure: how Urban Depth is structured, with the 
following components:

• Zones

• Thresholds, indicated by boundary conditions 

• Decorum indicators
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Why it matters



• Position in street network

• Position in urban block

• Signage indicating publicness

• Location of entrances

• Barriers
• Thresholds & boundaries

• Openness to the street

• Opening hours

• Communication of relevant 

knowledge 
• Welcoming gatekeeping

• Publicity





In 2018 14% of  businesses in the 

Old Kent Road Opportunity Area 

had been contacted by Southwark



Business Consultation Meeting, 12 March 2018, New Covenant Church



• Spatially accessible on the main road

• No signage - only invited guests

• Two thresholds to cross including a church

• No visual connection to the street

• No flyers or posters distributed 

• 2-hour event

• Fewer than half of local businesses on the mailing list

• 45 people attended of 9,500 business employees

• No records of the discussion in the public domain



Planning Action OKR 

8–9 June 2019

231 OKR



• Spatially accessible on the main road

• Open frontage and signage – walk-ins

• Single shop threshold

• Lots of flyers, posters and online promotion

• 2-day event
• Several businesses attended, over 150 people total

• Deliberately welcome gatekeeping





It is our ethical responsibility 

as built environment professionals 

to ensure that the city is accessible

and to do that we need 

to understand depth structure
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Figure 5.1 Drawing of 
economic, social and spatial depth in 
Morrison Yard (by Jane Clossick).
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• Follow your nose
• Researcher is always there
• Talk to people
• Mapping shows what is important
• Ethnographic mapping a creative act
• Being there is valuable
• Timescales/temporalities

• Position in street network & urban block
• Signage indicating publicness
• Location of entrances and barriers
• Thresholds & boundaries & openness to the street
• Opening hours & gatekeeping
• Communication of relevant knowledge/publicity

• Accessibility is our ethical responsibility
• As designers we have to understand depth structure



Free book



https://www.uclpress.co.uk/products/211168



Contact
https://cities.research.londonmet.ac.uk/

j.clossick@londonmet.ac.uk

@jane_clossick
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